Q. What is the correct email address for the Medicare Drug Benefit Group?

A. The correct email address is CGDPandManufacturers@cms.hhs.gov
Q. Will the disputes upheld in the manufacturer’s favor be included in the negative invoice reconciliation in phase II going forward?

A. There are many reasons for Part D sponsors to make adjustments or deletions to PDEs.  Some are part of normal operations (i.e. PDE changes as a result of retroactive LIS status) and some are a result of disputes upheld in the manufacturer’s favor.  As these changes are processed, they are reflected in the next manufacturer invoice.  If any of these changes results in a negative invoice amount it would be handled in the process we have outlined in this presentation to address negative invoice amounts going forward.  

Q. What are the current record retention requirements?

A. The Manufacturer’s Agreement Exhibit C (Section b. 6), Data Use Provisions, obligates the manufacturer to retain the information for a period of 10 years from date of invoice payment.

Q. What type of information should a manufacturer provide when submitting an appeal or dispute for Part B versus Part D?

A. Whatever information you have that would support your appeal.  For instance you would have gotten the pharmacy type with the information you have the reason/basis for the appeal you think is Part B then this is what you should provide; something to demonstrate more than just a possible coverage category under Part B.  Also refer to the appeals and dispute guidance that has been distributed. 

Q. Will this presentation be posted online? 

A. Yes. It will be posted on the TPA Operations website under Webinar Information-May 2013 slides. www.tpadministrator.com
Q. Is there any risk of negative payment reconciliation for plan sponsors which may not exist due to merger and/or acquisition activity or dissolution?

A. There is minimal risk.  In most MA activity, the parent organization still exists as a Part D sponsor and will be held accountable for all program requirements.  CMS has the authority to take compliance action if plans do not follow the requirements.  There is a risk for plans that go completely out of business, such as bankruptcy or where there is criminal activity, but generally this is a very rare event. 

Q. Are EGWPS under the same requirement for PDE’s, where a single drug event is eligible for 50% discount or can there be a greater discounts available?

A. Generally PDE requirements for EGWPs are the same as any other plan.  The PDE guidance is on the PDE section of the CSSC Operations website www.ccsoperations.com.  The discount percentage is the same at 50% of the discount eligible cost of a claim falling in the coverage gap.
Q. If there is a change in plan ownership; does the responsibility carry forward to the new owner?

A. Yes. For the CGDP and everything else in this program, all financial liability to all parties are transferred and carried out until completion. 

Q. When the “True Up” is done, if the manufacturer has a 3rd Party Administrator or other organization assisting in their processing, will the files be sent to that entity?

A. Yes. If you have that connection already established in which we are already sending files to them in terms of invoicing, any additional files or data that would be part of reconciliation, the negative amount invoices will be sent to that party.  If you would like to establish a 3rd Party Submitter, please contact the TPA. 

Q. How are EGWPs tracking TROOP for individual eligibility?

A. EGWPs track TROOP the same as any other plan when it is a calendar year EGWP.  There is some detail that goes along with the non-calendar year EGWP plans.  Please refer to the EGWP manual chapters for the detailed paragraphs on this topic. 

Q. Should EGWPs coverage gap be based on calendar year or the EGWPs plan year?

A. There are 2 types of EGWPs, calendar year and non-calendar year.  TROOP tracks to a formula and a policy based on carrying over for the calendar year. There is more detail to this and CMS will provide in future guidance, meanwhile please refer to the EGWPs manual chapters. 

